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July 29, 2008

Nexteve
3381 Old Darlington R
Darlington, PA 16115

Dear Elizabeth Kohl,

We are very excited that you have decided to utilize our Affirmative Defense Response System*™. By
minimizing risk for your company with our suite of resources we will help you provide your own
affirmative defense documentation for your company! We’ll also help you educate your employees and
make sure that you have many key components to build your own affirmative defense.

As a business owner, you know there are laws every business must follow, several different pieces of
legislation affect your company, including, FACTA, HIPAA Security Rule, Gramm, Leach, Bliley (GLB)
Safeguard Rule, and numerous other state specific laws. It is highly important that you comply with these
laws in order to protect your company. Choosing the Affirmative Defense Response System®™ is a great
step!

Unfortunately, any company which has access to personal data about customers and employees may be at
risk. This is why we developed the Affirmative Defense Response System®™. Additionally, by offering the
Pre-Paid Legal suite of services as an employee benefit you in turn give your employees the same peace of
mind the ADRS system gives you for your business.

Enclosed you will find your ADRS certificate, and an ADRS decal. We hope you will display these items
with pride knowing you’ve taken steps to safeguard the private information of your customers and
employees.

Thank you for letting us serve you.

Cordially
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Harland C. Stonecipher
Founder, Chairman & CEO
Pre-Paid Legal Services, Inc.
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